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Switching to 

an online student 

enrollment and 

registration system 

makes financial sense. 

Paper-Based Enrollment: 
Problems and Solutions
By John Anderson

technology

in the past couple of decades, comput-
ers and technology have revolutionized 
once-slow processes, saving industries 
time and money in ways not previously 

possible. With today’s budget crisis, school 
districts are looking for ways to use com-
puters and the Internet to streamline school 
business processes while substantially lower-
ing their cost. 

One of the most tedious 
and costly processes during 
the school year is student 
enrollment and registration.

One of the most tedious and costly pro-
cesses during the school year is student 
enrollment and registration. For school 
districts that are still using a paper-based en-
rollment system, this process is a prime can-
didate for becoming a computerized process.

There are many benefits to switching to 
an online student enrollment system; some 
are obvious and some might surprise you.

Dollar Savings 
One of the most obvious and important 
benefits of replacing paper-based processes 
with computerized systems is money. 

With a traditional enrollment system, 
each family receives a packet of forms to 
complete. The cost of printing and mailing 
these forms can be in the hundreds of thou-
sands of dollars. After the paper forms are 
returned to the school, it can take months 
to manually enter them into a student man-
agement system. Having several employees 
working tirelessly full time to transcribe 
these forms increases the cost by another 
large margin.

An online student enrollment and regis-
tration system eliminates the physical cost 
of paper forms and the need to manually 

transcribe them. Consequently, schools can 
save hundreds of thousands to millions of 
dollars each year by switching to an online 
system—not to mention the fact that by 
doing so, they become more socially respon-
sible and environmentally friendly. 

Better Resource Management
A school district with an online student 
enrollment system can better manage its 
resources. Under a traditional paper-based 
method, the number of newly enrolled stu-
dents and their respective grade levels are 
usually based on estimations. It’s not until 
all the registration forms have been pro-
cessed that the district can get an accurate 
head count, and this is not until well after 
the school year has been in session.

Not knowing the total number of stu-
dents in each grade level means not knowing 
how many teachers need to be allocated to 
a location or grade, sometimes skewing the 
student-to-teacher ratio so much that it can 
affect the quality of education. Sometimes 
one location will reach its maximum capac-
ity and another location in the same district 
will have space to enroll additional students.

Without knowing the number of students 
enrolled, districts can only guess when a 
school is getting full. 

Schools can save hundreds of 
thousands to millions of dollars 
each year by switching to an 
online system.

With an online student enrollment and 
registration system, an administrator can 
get an accurate, real-time count of the 
number of students enrolled by simply log-
ging into an administrative portal. School 
administrators can use this information to 
allocate teachers and other resources where 
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they are needed, resulting in an even 
and more controlled distribution of 
funds. 

This not only reduces cost by 
eliminating over-estimation, it in-
creases the quality of education pro-
vided to the students. 

Availability of Critical 
Information
The information in student enroll-
ment packets is invaluable for 
every-day school processes and for 
the safety of the students who are 
enrolled. Critical information in en-
rollment packets can include emer-
gency contact information, allergy 
information, and pertinent medical 
information. If something were to 
happen to the student, it could take 
a long time to find his or her medical 
information and emergency contacts 
in a stack of paper. 

School cafeterias might not know 
that the student has an allergy to a 
certain food and the school nurse 
may not know that a student has a 
certain medical condition. This adds 
an unnecessary degree of liability to 
schools. 

When parents enroll their students 
online, the information is saved di-
rectly into the database or student 
management system. There is no 
processing delay and the informa-
tion is instantly available to any 
administrator who has access to the 
system. Emergency contact informa-
tion can be found in seconds, allergy 
notifications can be sent to the caf-
eteria, and the school nurse can have 
instant access to important medical 
information when it is needed. 

Quality of Information
Transcribing paper forms is a te-

dious process, and school employees 
often find that enrollment packets 
are not completely filled out or some 
of the information is incomplete, il-
legible, or inaccurate. In these cases, 
a district employee must contact the 
family for clarification or send home 
the incomplete forms with the stu-
dent. When the parents are hard to 

reach or there is a language barrier, 
this process can be complicated even 
further. 

Online forms are a great way to 
collect information from users, and 
there is no need to question whether 
a U is a V or an O is a D. Online stu-
dent enrollment systems can require 
that fields be completed before sav-
ing or that the information entered 
into a field follow a certain format. 

For example, a phone number 
field can require 10 numeric digits 
and reject anything with alphabetic 
characters. Zip codes, email ad-
dresses, social security numbers, and 
other fixed format data can also be 
validated. Some information like 
states or relation to child has a fixed 
set of possibilities. These can be pre-
sented as drop down lists, radio but-
tons, or checkboxes so the user can 
quickly select the appropriate choice 
and move on. This allows the system 
to associate similar answers together 
for reporting and keeps the parent 
from having to type every field.

An online system can be 
accessed from anywhere 
with Internet access.

Most online student enrollment 
systems take a save as you go ap-
proach. Parents can log in and com-
plete forms as they find time with 
the ability to save and come back if 
necessary. An online system can be 
accessed from anywhere with Inter-
net access, whether at home, work, 
or vacation. 

Up-to-Date Information
After parents send completed enroll-
ment packets to the school, they 
have no way of knowing how that 
packet was processed, when it was 
processed, or whether the transcriber 
entered their information correctly. 
Also, a parent has no direct way to 
change any information such as ad-
dress or phone number without con-
tacting the school. This can get even 
more complicated if the information (877) 204-1392
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needs to change and the original 
enrollment packet has not yet been 
processed. 

Most online student enrollment 
systems today give parents an online 
portal. This allows parents to log in 
and view or change the data entered 
for a child. If the family were to 
move, all the parent would have to 
do is log in and change the current 
home address. Some systems have 
the ability to notify a school about 
the change and allow the school to 
verify the change before saving it. 

Seamless Integration
There is a slight disconnect in most 
school districts in that they often 
have an electronic student manage-
ment system but a paper-based 
enrollment system. A computer-
ized student management system is 
a great way to access information 
about enrolled students and manage 
that data; however, it is not as use-
ful when enrollment packets haven’t 
been processed. 

Manually entering all of the data 
in an enrollment packet into a stu-
dent management system can be a 
time-consuming chore, but an online 
student enrollment system can elimi-
nate this need completely. 

Most online student enrollment 
system vendors have partnerships 
with major student management 
systems and can interface directly 
with them. Therefore, when a parent 
enrolls a student using the online pro-
cess, the information is saved to the 
student management system. A school 
district does not need to change the 
current student management system 
to adopt an online enrollment system. 

E-Commerce 
Often, schools charge specific fees 
during registration, such as lab fees, 
club dues, and other fees. Some stu-
dent enrollment systems have a built 
in payment gateway that can accept 
payment for these items from credit 
cards, PayPal, or other payment 
methods. Parents no longer have to 

get cash from an ATM or write a 
check and trust that their student 
will give the money to the appropri-
ate person. 

An online student enrollment 
system can even generate revenue. 
During the enrollment process, some 
schools add an online convenience 
fee or request for donations. Some 
schools even partner with local busi-
nesses and generate ad revenue. 

Making a Difference
Switching to an online student en-
rollment and registration system is 
an obvious next step to bridge the 
gap between archaic registration 
methods and computerized student 
management systems. The amount 
of money that can be saved is enough 
to make a difference in our educa-
tion system. 
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